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NLM Interlibrary Loan Service: Two Changes Effective January 1, 2018 
2017 November 03 [posted]  
In addition to using the National Library of Medicine (NLM) DOCLINE system, libraries can soon send 
interlibrary loan (ILL) requests to NLM via Online Computer Library Center (OCLC), saving libraries 
already using OCLC time and effort by integrating these requests into their existing workflows. The 
change gives libraries wanting to borrow materials from NLM three possible avenues for placing requests: 
DOCLINE, OCLC, and the NLM ILL Request Portal. DOCLINE, which has served medical libraries in the 
National Network of Libraries of Medicine since 1985, efficiently routed more than one million ILL 
requests in Fiscal Year 2017. As a national library, NLM will continue to serve as a library of last resort 
for ILL, meaning that libraries should first try to fill requests from local or regional libraries before 
submitting them to NLM.  

In addition, NLM will raise the fee for filling an interlibrary loan request from $9.00 to $12.00. 
The long overdue price increase will help keep the NLM ILL service a national leader and ensure that NLM 
can continue to deliver efficient service and maintain a fast turnaround time to complete incoming 
requests.  

Source:  NLM Interlibrary Loan Service: Two Changes Effective January 1, 2018. NLM Tech Bull. 2017 
Nov-Dec;(419):e2. 

 

DOCLINE TODAY 

2,140 libraries participating 
Over 1.7 million serial holdings records  (947 print) (731,000 electronic -43% ) 
1.1 million ILL Requests in FY2016 
Fill Rate is 93.3% 
80% of Requests Filled by 1st lender 
On average, around 1,800 libraries log in to DOCLINE daily. 
About 60% of users are in hospital libraries, a quarter in Academic Libraries, and 15% in ‘Other’ kinds of 
libraries. 
 

https://www.nlm.nih.gov/docline/
https://www.oclc.org/en/home.html


E-holdings now constitute 43% of holdings represented in DOCLINE, an increase of over a half-million 
holdings records since 2008.  Print holdings continue to drop, the result of library downsizing, switching to 
digital or outright closures.  E-holdings are expected to increase significantly once the redesign (see below) 
is completed.   

While the number of requests has continued to drop, one thing has increased- the fill rate, now 93.3%, and 
the time to fill has been reduced.  On average, requests, even ‘normal’ service level, are filled in less than a 
day. 80% of requests are filled by the first library they route to, and a further 15% are filled by the second.  
That means only 5% of requests must be sent to more than 2 potential lenders before being filled. 

DOCLINE & Loansome Redesign 

Docline & Loansome Doc is in the process of being redesigned.  The initial focus is on the core elements of 
Library Records, User Accounts, and Serial Holdings Records. Every feature and form is being evaluated – if 
and how it is used and by whom.  Increased efficiency, speed, and ease of use are planned. 

One of the most highly anticipated enhancements is the batch load of journal holdings, since right 
now you can only add them one by one, which can be painful, especially if your library has 
subscribed to a ‘big package’ with thousands of journal titles. This functionality is slated to be part 
of the next version. 
 

For more information go to:  https://www.nlm.nih.gov/docline/doclinepresentations.html 
 
REMINDER : NLM asks you to review & edit your library's DOCLINE Institution Record to ensure it is correct 
and up to date.   
* Check that delivery email, phone numbers, and staff information is current. 
* Borrow Defaults: Check DOCLINE Options, especially delivery preferences and maximum cost.  NOTE: to 
request ILL from NLM your max cost must be at least $9 ($11 in year 2018) (non-federal libraries).  
* Lend Settings: Check delivery methods offered, and take advantage of the email notification 
feature, for alerts when requests route to you to be filled.    

https://www.nlm.nih.gov/docline/doclinepresentations.html
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